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As the primary governance instructor
for Interface Technical Training, Mark
has forged a national reputation as

Products

the ‘go to’ instructor for ITIL COBIT,
ISO20000, Business Analysis, IT
Strateqy and several other disciplines.

“Mark Thomas
With over 20 years of professional experience, Mark’s background spans leadership . t l
roles from Datacenter CIO to Management and IT Consulting. Mark has led large teams 1S extreme g
in o_u_ts_ourced IT_ arrangements, conducted PMO, S(_ervice M_ana_gemfent and gove_rnance enthusiastic ahout
activities for major project teams, managed enterprise applications implementations, and
implemented governance processes across multiple industries. Mark has a wide array what he does and
of industry experience with ‘Big Five’ consulting in the health care, manufacturing and :
distribution, services, high technology, and government verticals. It COHVEI_,]S to the

students...”

Mark is a problem solver who is committed to solving hard problems and delivering
excellent strategic results. Additionally, Mark has forged a reputable competency as a
consultative trainer and speaker in several disciplines receiving exemplary evaluations.

BA200 Student
Phoenix, AZ

Mark acted as interim leadership for clients with a specific focus of organizational
design, operational processes, and governance models. Typical engagements include
assessments, hands-on implementation, and consultative training in the IT Service Man-
agement. Governance Controls and Technical Management domains.

Currently serves as the itSMF Kansas City LIG President as well as the itSMF national UUESTIUNS?
CobiT SIG president, and regularly speaks at association events. Call 602-266-8585

ITIL-STV3: Intermediate Lifecycle: Service Transition with Certification Exam
ST-EXAM

ITIL200: ITIL V3 Foundations Certification Course

ITIL200EXA: Exam for Certified ITIL Foundations

CAN'T MAKE IT T0 CLASS IN PERSON?

Attend many classes online with Remote Live.™
Call 602-266-8585 today for a live demo.
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